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EXECUTIVE SUMMARY 
 
 
 

 
 
Recommendation that the Broward College District Board of Trustees authorize the second renewal and 
increase of fiscal authority to the standard contract for services with 1) Azur CART & Captioning, 2) 
Interpreting Services for the Deaf LLC and 3) Verbit, Inc. for RFP-2020-109-OA ASL & CART Services 
to provide American Sign Language Services, Video Remote Interpreting Services, and/or 
Communication Access Realtime Translation (CART) Services. Fiscal Impact: Estimated $184,100.00 
(cumulative $920,500.00). 
 
Presenter(s):  Donald Astrab, VP, Academic Operations, Analytics, & Comm 

 
What is the purpose of this contract and why is it needed? The purpose of the American Sign Language 
(ASL) & CART Services contract is to ensure the College is providing effective communication to deaf and 
hard of hearing individuals in all the College’s programs and services; and, to remain in compliance with 
Section 504 of the Rehabilitation Act of 1973, The Americans with Disabilities Act as amended in 2008 
(ADAAA) and Florida Statute 90.6063. “Colleges or Universities which receive any form of financial 
assistance or loans, for the institution or for students attending the institution, are federal financial recipients 
pursuant to Section 504 of the Rehabilitation Act of 1973, 29 U.S.C. Š794, as amended. The receipt of that 
funding by any component of the institution requires every program within the institution to comply with the 
civil rights requirements imposed by the receipt of federal funding. Civil Rights Restoration Act of 1978, 29 
U.S.C. Š794(b). As a recipient of federal financial assistance, a post-secondary institution has an obligation 
under Section 504 of the Rehabilitation Act of 1973, 29 U.S.C. Š 794, as amended, to be accessible to students 
and other individuals with disabilities. As a part of this obligation, the U.S. Department of Education has 
determined that these institutions must provide necessary auxiliary aids for persons with sensory impairments, 
including interpreters for deaf or hard of hearing persons, transcribers, notetakers, and provision of closed 
captioning or other access for televised information. 34 C.F.R. 104.44(d). This obligation applies to all of the 
activities of the college, including extracurricular activities, off-site internships, and activities open to the 
public, or to part-time, non-credit or non-matriculated students. 
 
What procurement process or bid waiver was used and why?  A formal competitive solicitation (RFP - 
Request for Proposals) was utilized in accordance with F.S. 287.057, FLDOE Rule 6A-14.0734 and College 
Procedure A6Hx2-6.34. This is the second one (1) year renewal option. 
 
Is this a budgeted expenditure from the budget established at the last June Board of Trustees meeting? 
Yes. 

What fund, cost center and line item(s) were used? FD100, CC0095, Professional Fees & Services. 

Has Broward College used this vendor before for these products or services? Yes. 

Was the product or service acceptable in the past? Yes. 

Was there a return on investment anticipated when entering this contract? Yes. 

Was that return on investment not met, met, or exceeded and how? Met, due to the services being provided, 
deaf and hard of hearing students received an equitable opportunity.  
 



Board Item Meeting of September 4, 2024

Updated: 8/28/2024 7:54 PM by Elizabeth Beavin G Page 2

Does this directly or indirectly feed one of the Social Enterprise tactics and how? Yes,
Guarantee Access to Higher Education

Empower Student Development

Did the vendor amend Broward College’s legal terms and conditions [to be answered by the Legal Office]
if the College’s standard contract was used and was this acceptable to the Legal Office?

The General Counsel's office has reviewed the agreement and any deviation to the College's standard terms has 
been deemed acceptable.





PROCUREMENT SERVICES
Cypress Creek Administrative Center

6400 NW 6th Way, Fort Lauderdale, FL 33309
Phone 954-201-7455/Fax 954-201-7330

December 27, 2023

VERBIT, INC.
404 5th Avenue
New York, NY 10018

Attn: Adam Dark, Account Manager
Email: adam.dark@verbit.ai

Dear Mr. Dark,

This letter shall serve to provide notice of Broward College’s intent to exercise the first renewal option 
for an additional one year pursuant to Broward College Contract RFP-2020-109-OA for AMERICAN 
SIGN LANGUAGE & CART SERVICES (CART Services), for uninterrupted services for collegewide 
locations.

Therefore, let this act as notice, and if agreeable to the one-year renewal option at the same pricing, 
terms, and conditions, and to include Amendment 1 for additional services and associated pricing, 
please sign below and return original copy for our files via U.S. Mail, via fax to (954) 201-7330, or email 
as a PDF to oaponte@broward.edu.

It is necessary that your company provide the College with an updated Certificate of Insurance. The 
College would like to thank you for the services provided so far and hopes our association continues in 
the same manner for both parties.

CONTRACT PERIOD: January 1, 2024 through December 31, 2024

If there are any questions, please feel free to contact Orlando Aponte, Senior Director, Procurement, at 
(954) 201-7897 or email oaponte@broward.edu.

Sincerely,

Orlando Aponte
Senior Director, Procurement

TYPE/PRINT NAME TITLE

SIGNATURE DATE

Signee warrants that he or she has full legal power to execute this document on behalf of the stated company.



Contract No. RFP-2020-109-OA



VP, Sales

Ryan Maloney

Dr. Barbara J. Bryan

acting President
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CONTRACT FOR SERVICES 
TERMS AND CONDITIONS 

  
This  is entered into as of _________________ 20___ between 

College ________________ 

 
 

 

 
 

 
For value received, the Vendor shall indemnify and hold the College, its officers, directors, board 
of trustees, agents, assigns, and employees harmless from liabilities, damages, losses and costs, 
including,

  The Vendor further acknowledges that it is solely 
responsible for ensuring its compliance and the compliance of its subcontractors, suppliers, agents, 
assigns, invitees and employees with the terms of this Contract.  This paragraph shall survive the 
expiration or termination of this Contract. 
 

 
For value received, the Vendor shall indemnify and hold the College, its officers, directors, board 
of trustees, agents, assigns, and employees harmless from liabilities, damages, losses and costs, 
including,

 in accordance with this Contract.  Vendor warrants that the 
materials are owned by or licensed to the Vendor.  Vendor is solely responsible for ensuring its 
compliance and the compliance of its subcontractors, suppliers, agents, assigns, invitees and 
employees with the terms of this Contract.  This paragraph shall survive the expiration or 
termination of this Contract. 
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Contract is defined as any substantial, unexcused non-performance by 

failing to perform an act that is an important part of the transaction or performing an act 
inconsistent with the terms and conditions of the Contract.  If the Vendor materially fails to fulfill 
its obligations under this Contract, the College will provide written notice of the deficiency by 
forwarding a Cure Notice citing the specific nature of the material breach.  The Vendor shall have 
thirty (30) days to cure the breach.  If the Vendor fails to cure the breach within the thirty (30) day 
period, the College shall issue a Termination for Default Notice.  The College may pursue 
whatever legal and/or equitable remedies it chooses regarding Vendor s breach of contract. 
 
5. TERMINATION FOR CONVENIENCE.   

 
 
6. AUDIT.   
The Vendor shall maintain all records, books and documents pertinent to the performance of this 
Contract in accordance with generally accepted accounting principles consistently applied.  The 
College shall have inspection and audit rights to such records for a period of 3 years from final 
payment under this Contract.  Records relating to any legal disputes arising from performance 
under this Contract shall be made available until final disposition of the legal dispute. If the audit 
reveals that Vendor owes the College any funds, Vendor shall pay for the audit and return all funds 
to the College immediately. 
 
7. NONDISCRIMINATION.   
The Vendor hereby assures that no person shall be excluded on the grounds of race, color, religion, 
national origin, disability, age gender, marital status, sexual orientation or any other basis 
prohibited by law from participation in, denied the benefits of, or otherwise be subjected to 
discrimination in any activity hereunder.  The Vendor shall take all measures necessary to 
effectuate these assurances. 
 
8. PUBLIC ENTITY CRIMES/SDN LIST.   
The Vendor, by 
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(a)  
(b) 

 
(c) 

 
(d) 

 
(e) 
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16. COMPLIANCE.   
The Vendor, its employees, subcontractors or assigns shall comply with all applicable federal, state 
and local laws and regulations relating to the performance of the Contract.   
 
17. APPLICABLE LAW/VENUE.   
The laws of the State of Florida shall govern all aspects of the Contract.  In the event it is necessary 
for either Party to initiate legal action regarding the Contract, venue for all claims shall be in 
Broward County, Florida. 
 

 

 
 

 

 
 
20. STATEMENT OF SERVICES.   
The Vendor shall, to the satisfaction of the College, fully and timely perform all work items 
described in the Statement of Work.  As part of the services to be provided by the Vendor under 
this Contract, the Vendor shall substantiate, in whatever form reasonably requested by the College, 
the methodology, lab analyses, scientific theories, data, reference materials and research notes to 
formulate its opinions. This requirement shall survive the expiration or termination of this 
Contract.  The Parties agree that time is of the essence in the performance of each and every 
obligation hereunder. 
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of each type of coverage required.  The Certificate of Insurance shall be signed by 
an authorized representative and shall identify the College as an additional insured as required.  
No work is authorized until such time as the College has received a Certificate of Insurance in 
compliance with the above requirements. 
 
23. OWNERSHIP.   
The College shall retain exclusive title, copyright and other proprietary rights in all work items, 
including, but not limited to, all documents, technical reports, research notes, scientific data, 
computer programs, including the source and object code, which are developed, created or 
otherwise originated hereunder by the Vendor under this Contract.  The Vendor shall grant to the 
College a perpetual, non-transferable, exclusive right to use any proprietary software, if any.  Any 
equipment purchased by the Vendor with College funding shall be returned and title transferred 
from the Vendor to the College upon expiration or termination of the Contract. 
 
24. COMPLIANCE/LICENSES.   
The Vendor, its employees, subcontractors or assigns, shall obtain, at its own expense, all licenses, 
permits and other authorizations necessary to comply with all applicable federal, state and local 
laws and regulations relating to the performance of the Contract.  The Vendor is also responsible 
for compliance with all labor and employment laws as well as all Federal, State, and local 
discrimination laws.  The Vendor is solely responsible for compliance with all labor and tax laws 
pertaining to its officers, agents, and Vendor employees and shall indemnify and hold the College 
harmless from any failure by Vendor to comply with such laws.  
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29. BACKGROUND CHECKS.  

long term Vendors working on site, including, but not limited to, Childcare 
services, Janitorial Services, Food Services and Security.  Vendor shall conduct thorough 
background checks for all of the Vendor s who will be working on 
any College site.  The background checks shall consist of education verification, a national 
criminal check for state and federal felonies and misdemeanors, and a check on immigration status 
in accordance with the above provision t
the background check, the Vendor shall determine whether the Vendor
worker meets the necessary criteria for the position sought to be filled by the College.  The College 
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will rely on the Vendor
the position(s) sought to be filled by the College, based on the background check conducted by the 
Vendor.  Prior to allowing any employees or hired workers to work on-site at College facilities, 
the Vendor will provide written verification to the College that a complete background check, as 
described above, was conducted for any such  employee or hired worker.  Vendor

 
 
Vendor who has long term onsite workers performing work at College 

  
 
30. MARKETING.  
Vendor may use the College
awards; however, Vendor is prohibited from obtaining affirmations from College staff regarding 
its products or services.  Affirmations include any kind of testimonials or endorsements of the 
Vendor as well as the products and/or services offered by the Vendor.  The College, as a 
government entity, must fairly and equitably compete for goods and services, and therefore the 
endorsement of any particular firm, product, or service is strictly prohibited.  Vendor is strictly 
prohibited from releasing any statements to the media regarding work performed under this 
Contract without the review, and the express prior written approval of the College.  The College
approval is at its sole discretion; however, such approval will not be unreasonably withheld. 
 
31. EMPLOYMENT BENEFITS.   
Vendor expressly understands and agrees that Vendor, its officers, agents, and employees, are not 
entitled to any employment benefits from the College.   
 
32. STOP WORK ORDER.   
The College may order that all or part of the work stop if circumstances dictate that this action is in 
the College s best interest.  Such circumstances may include, but are not limited to, unexpected 
technical developments, direction given by the College  of Trustees, a condition of immediate 
danger to the College, the Vendor or the public, or the possibility of damage to equipment or property.  
This provision shall not shift responsibility for loss or damage, including but not limited to, lost profits 
or consequential damages sustained as a result of such delay, from the Vendor to the College.  If this 
provision is invoked, the College shall notify the Vendor in writing to stop work as of a certain date 
and specify the reasons for the action, which shall not be arbitrary or capricious.  The Vendor shall 
then be obligated to suspend all work efforts as of the effective date of the notice and until further 
written direction from the College is received.  If deemed appropriate by the College and in the event 
work is resumed, the College may amend this Contract to reflect any changes to the Statement of 
Work and/or the project schedule. 
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33. ADDITIONAL TERMS AND CONDITIONS.   
Parties shall initial here if there are any additional terms and conditions and they are contained in 

 
   

College  Vendor 
 
 

FOR VENDOR USE ONLY 
 

Vendor Name (type)   Tax ID No.  
Authorized 
Representative   Title  

Address    Telephone  

Signature of Vendor    Date  

Attested By Name (type)   Title  

Signature of Attester   Date Signed  
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FOR COLLEGE USE ONLY 
 

Contract Originator Name   Title  

Signature   Date  

AVP/Dean Name  Title  

Signature   Date  

Campus President/VP Name  Title  

Signature  Date  

Senior Vice President  Title  

Signature  Date  
 
IF REQUIRED 
 

College President Name   

Signature   Date  

Approved as to Form and Legality 

Signature  Date  

 

Board Chairperson Name  

Signature  Date  
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Contract for Services 

Statement of Work 

 

 

OBJECTIVE. The objective of this Contract is for American Sign Language Services, Video 
Remote Interpreting Services, and/or Communication Access Realtime Translation (CART) 
Services. Vendor will facilitate effective communication for deaf and/or hard of hearing students, 
employees and College visitors both in person and in the virtual environment as needed. 

This Contract is not a guarantee of work, nor a guarantee that a minimum dollar amount is allocated 
for payment of Sign Language Services. 

The College will issue Purchase Orders to authorize the services. 

SCOPE OF SERVICES. 

The demand for services is variable regarding hours, credential requirements, and locations 
requesting services. 

1. DEFINITIONS 

American Sign Language (ASL) is a visual-gestural communication system, which functions, as 
do all other languages, to provide a common system of symbols and grammatical rules to facilitate 
the exchange of messages between its users. Sign languages incorporate the dynamic expressions 
of the hands, body, and face into syntax in a spatial medium. 

Communication Access Realtime Translation (CART) is the immediate conversion of the spoken 
word to text, similar to real-time captioning. The text is streamed, the moment the words are 
spoken, to the internet or directly to one or more computers. The CART text is then viewed by an 
individual or projected for a group to see. 

Video Remote Interpreting is a video telecommunication service that uses devices such as web 
cameras or videophones to provide American Sign Language. 

2. QUALIFICATIONS OF SIGN LANGUAGE INTERPRETERS 

2.1 American sign language interpreters assigned to the College shall be professionally certified 
or credentialed by at least one of the following agencies: 

 National Association of the Deaf (NAD)  Interpreter Assessment Program. 

 Registry of Interpreters for the Deaf (RID)  National Testing System/National Interpreter 
Certification. 

 Florida Registry of Interpreters for the Deaf (FRID)  Quality Assurance. 
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 Florida RID Educational Interpreter Evaluation System (EIE). 

 Educational Interpreter Performance Assessment. 

2.2. The competencies of interpreters must include, but not be limited to: 

 Proficiency in interpreting or as evidenced by appropriate interpreting credentials. 

 An excellent command of English including an extensive academic-related vocabulary and 
ability to spell. 

 Ability to voice-to-sign interpret a message presented at a normal speaking rate. 

 An excellent command of American Sign Language and/or Signed English. 

 Ability to sign-to-voice interpret messages produced by deaf students and deaf adults into 
appropriate spoken English. 

 ty in a 
 

 Have at least a high school diploma or its equivalent. 

 Knowledge of a broad range of accommodations in the regular classroom for students who are 
deaf and/or hard of hearing. 

 Knowledge of and ability to apply the NAD/RID Code of Professional Conduct. 

3. VENDOR SERVICES AND RESPONSIBILITIES 

 Provide qualified interpreters at locations, dates and times designated by the College. 

 Report any changes in interpreter assignments, prior to the change, by phone to the designee. 
This includes those assignments for which an interpreter cannot remain at the site for the duration 
of the assignment. 

 Report by phone or text message, to the designee, any inability to fill a request, prior to the start 
of the requested time. 

 Provide accurate invoice to the College on a monthly basis. 

 Inform and get approval from the College personnel for any changes in interpreter assignment 
or break in service. This includes immediate notification of consumer absence for the purposes of 
reassignment. A twenty-four (24) hour cancellation policy will not apply if such notification and 
opportunity for reassignment is not provided to the College. 

 Assign interpreters as requested by the College, to provide services for any given location 
throughout Broward County on any given day. Contracted interpreters may be assigned to more 
than one school/location across the county, on any given day, depending upon needs determined 
by the College. 
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 Provide Interpreting services that may vary in length and time, dependent upon the needs of the 
students, employee, and/or parents. Each assignment will be billable for a minimum of two hours. 
Assignments that require two (2) interpreters must be approved by the College designee prior to 
the service. 

 Not make or receive phone calls during interpreting time or engage in other non-interpreting-
related activities that take away from the assignment or the professionalism of Vendors. 

 Follow the NAD-RID Code of Professional Conduct at all times. This includes acceptable 
standards of confidentiality, linguistic and professional competence, impartiality, ethical business 
practices, and appropriate interpreter attire. 

4. QUANTITIES 

 Prices offered shall remain firm for the initial three-year Contract. 

 The quantities listed on the Cost Proposal Form are estimated quantities to be ordered 
throughout the Contract period for each item and are not a guaranteed. 

 The College does not assume any responsibility that the final quantities shall remain in strict 
accordance with the estimated quantities, nor shall the selected Vendor plead misunderstanding or 
deception because of such estimated quantities or of the character, location of work, or other 
conditions pertaining thereto. 

 Actual quantities ordered throughout the Contract period may be greater or lesser than the 
proposal estimates and shall be furnished at the fixed Contract price. 

 Purchases will be requested as needed throughout the Contract period and as few as one each 
may be ordered at one time. 

 The College reserves the right to increase or decrease the total quantities. 

 

CONTRACT TERM.  The purpose of this RFP is to establish a Contract(s) beginning with 
Contract commencement date and continuing for a period of three (3) years, or as agreed to in 
resulting Contract. 

Contract Renewal(s).  The term of the Contract may, by mutual agreement between the College 
and the Vendor(s), upon final College approval, be renewed for two (2) additional one-year 
periods, and if needed, extended for 180 days beyond the expiration date of the final renewal 
period. 

The College will, if considering renewal, request a letter of intent to renew from the selected 
Vendor(s) prior to the end of the current Contract period. The Vendor(s) will be notified when the 
recommendation has been acted upon by the College. 
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PROBATION PERIOD.  The first three months of the Contract will be considered probationary. 
The probationary period may be extended for additional three-month periods if the College deems 
necessary. The College representative will notify the Vendor of any Contract deficiencies verbally 
and in writing. The situation must be remedied within a time period relative to the gravity of the 
situation and the representative of the College shall be notified when corrections have been 
completed. If, in the opinion of the College, the deficiencies observed are not satisfactorily 
corrected within a reasonable amount of time, the College reserves the right to terminate the 
Contract per the termination of Contract provisions. In addition, the College reserves the right in 
its best interest to re-award to the next approved Vendor or to review its needs to re-solicit. 

INSURANCE REQUIREMENTS.  Proof of the following insurance will be furnished by any 
Vendor to the College by a Certificate of Insurance within 10 days of notification by the College.   

a. Commercial General Liability: 
 Each Occurrence   $1,000,000   
 Personal & Adv Injury  $1,000,000    
 General Aggregate   $2,000,000 
 Products  Completed Operations $2,000,000 

Policy must contain Contractual liability coverage. 

b.          Professional Liability                                            
 Per Occurrence                    $1,000,000 
 General Aggregate                $2,000,000 

            
 

c. Workers' Compensation in accordance with Florida Statutory limits and 

Vendor must provide evidence of exemption from the State of Florida. More 
information found at http://www.myfloridacfo.com/Division/WC/ 

 



 
 
 
 

Unit of  
Measure 

Estimated  
Quantity 
per Year 

Description Unit Price USD Total USD 

American Sign Language Services 

Hour 500 Hourly rates weekdays  (Monday  Friday) 
 2 hours minimum   

Hour 200 Hourly rates weeknights (Monday  Friday) 
 2 hours minimum   

Hour 100 Hourly rates weekends (Saturday  
Sunday)  2 hours minimum   

 Total  

 Grand Total 
(for 3 years)  

Video Remote Interpreting Services  
 

Hour 500 Hourly rate weekdays (Monday  Friday)    

Hour 200 Hourly rate weeknights (Monday  Friday)    

Hour 100 Hourly rate weekends (Saturday  
Sunday)    

 Total    

 Grand Total 
(for 3 years)  

Communication Access Realtime Translation (CART) Services 

Hour 500 Hourly rate weekdays (Monday  Friday)  $80.00 $40,000.00 

Hour 200 Hourly rate weeknights (Monday  Friday)  $80.00 $16,000.00 

Hour 100 Hourly rate weekends (Saturday  
Sunday)  $90.00 $9,000.00 

   
Total $65,000.00 

   
Grand Total 
(for 3 years) $195,000.00 

 
 
 

BROWARD COLLEGE 
EXHIBIT A-1 PRICING AND FEES 



NOTE: 
 
 Prices shall remain firm for the initial three-year contract.  
 Quantities listed are estimated quantities to be ordered throughout the contract period for each item 

and are not a guaranteed.  
 Pricing must be all-inclusive of labor, materials, supplies, travel, and/or any other necessary items. 
 For in-person American Sign Language Interpreting, minimum billable time is two hours, with fifteen 

(15) minute increments billing time thereafter. 
 

 
Additional/Value Added Services (Optional) 
 
The table below is an example of value added services that may be added during the contract term. 
 

Additional/Value Added Services (Optional) Unit Price USD 

Closed Captioning Services   

Streaming Captions  

Audio Description  

Note Taking Services  

  

  

  

  

  

  

  

  

  

  

  

 
 
 
 



 

TO CONTRACT FOR SERVICES 

SPECIAL PROVISIONS 

 changes, deletions and/or additions to 

 

 
The below provisions shall now read: 

INDEMNIFICATION. 

For value received, the Vendor shall indemnify and hold the College, its officers, directors, board 
of trustees, agents, assigns, and employees harmless from direct liabilities, damages, losses and 

arbitration ruling or settlement agreement or otherwise resolved in writing by the parties were 
caused by the negligence, or intentionally wrongful conduct of the Vendor and other persons 
employed or utilized by the Vendor in the performance of the Contract, excluding in case of any 
negligence or intentionally wrongful conduct of the College and other persons employed or utilized 
by the College or engaged therewith. The Vendor further acknowledges that it is solely responsible 
for ensuring its compliance and the compliance of its subcontractors, suppliers, agents, assigns, 
invitees and employees with the terms of this Contract. This paragraph shall survive the expiration 
or termination of this Contract. 

INDEMNIFICATION FOR INFRINGEMENT OF ANY INTELLECTUAL PROPERTY  
CLAIMS. 

For value received, the Vendor shall indemnify and hold the College, its officers, directors, board 
of trustees, agents, assigns, and employees harmless from direct liabilities, damages, losses and 

arbitration tribunal or settlement agreement or otherwise resolved in writing by the parties, arising 
directly from any claim or lawsuit brought alleging infringement of any intellectual property right 

accordance with this Contract. Vendor warrants that the materials are owned by or licensed to the 
Vendor. Vendor is solely responsible for ensuring its compliance and the compliance of its 
subcontractors, suppliers, agents, assigns, invitees and employees with the terms of this Contract. 
This paragraph shall survive the expiration or termination of this Contract. If such a claim is made 
or appears likely to be made, the Vendor may, in its sole discretion and at its own expense,  either 
(i) resolve the claim in a way that permits continued ownership and use of the affected Materials, 
(ii) replace same with non-infringing Materials, or (iii) modify Materials so that they become non-
infringing, or, (iv) accept return of the infringing products and provide a refund for such infringing 
products. 
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LIMITATION OF LIABILITY  

Notwithstanding anything else to the contrary set forth herein:  

(a) Regardless of the basis on which either party is entitled to claim damages (including 
fundamental breach, negligence, misrepresentation, or other contract or tort claim) from 
the other party, neither party is liable for more than the amount of any actual direct damages 
caused to the other party up to an aggregate maximum amount equal to the amount which 
has been received by the Vendor from the College for its services as contemplated 
hereunder or $US 65,000.00 (whichever is lesser).  

(b) Upon no circumstances is either party liable to the other party for any of the following even 
if advised or informed of their possibility:  

(i) special, incidental, indirect, consequential, reliance, exemplary or punitive damages;  

(ii) cost of procurement of substitute goods or services except for goods or services that 
supplier has agreed to provide under this agreement; 

(iii) lost profits, business, revenue, goodwill, or anticipated savings; or 

(iv) loss, inaccuracy of, or damage to, data. 

TERMINATION FOR CONVENIENCE. 

The College may terminate this Contract with or without cause at any time for convenience upon 
tice to the Vendor. In the event of termination for convenience, 

the College shall compensate the Vendor for all authorized and accepted deliverables and/or 
services completed through the date of termination in accordance with the Statement of Work, 
which 
any and all future obligations hereunder, including but not limited to lost profits and consequential 
damages, under this Contract.   

STATEMENT OF SERVICES. 

The Vendor shall, to the satisfaction of the College, fully and timely perform all work items 

hired workers of the nature of the project, as described in the Contract and the Statement of Work 
attached hereto. The Vendor shall determine the method, details and means of performing the 
services, within the parameters established by the Statement of Work. The College may provide 
additional reasonable guidance and instruct
necessary or appropriate as reasonably determined by the College. The Vendor shall exert standard 
commercial efforts to accommodate any and all additional guidance and instructions. 

COMPENSATION/CONSIDERATION. 

The total consideration for all work required by the College pursuant to the Contract shall not 
exceed the amount indicated in the Statement of Work. Should the Vendor incur any travel 
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expenses, payment for such travel will be in accordance with Section 112.061, Florida Statutes. 
The Vendor shall supply the College with receipts and supporting documentation for all 
reimbursable travel expenses. The Vendor, by executing the Contract, certifies to truth-in-
negotiation, specifically, that wage rates and other factual unit costs supporting the consideration 
are accurate, complete and current at the time of contracting. If the total consideration for this 
Contract is subject to multi-year funding allocations, funding for each applicable fiscal year of this 
Contract will be subject to College Board of Trustees budgetary appropriation. In the event the 
College does not approve funding for any subsequent fiscal year, this Contract shall terminate 
upon expenditure of the current funding, notwithstanding other provisions in this Contract to the 
contrary, provided that the College shall compensate the Vendor for all authorized and accepted 
deliverables and/or services completed through the date of termination in accordance with the 
Statement of Work, which is att
will notify the Vendor of the termination in writing. 

INSURANCE. 

The insurance requirements in terms of types of insurance and the amount of insurance will vary 
depending on the Statement of Work. The College will determine the amounts and types of 
insurance required, if any, for the work performed. The Vendor shall procure and maintain, through 
the term of this Contract, insurance coverage required by the College, each with a limit of not less 
than $1,000,000 (see Exhibit A) in general liability insurance, $ 3,000,000 (see Exhibit A) in 
professional liability insurance
insurance. The coverage required shall extend to all employees and subcontractors of the Vendor. 
The Vendor must provide a Certificate of Insurance completed in full, indicating the producer, 

type of coverage required. The Certificate of Insurance shall be signed by an authorized 
representative. The Certificate of Insurance shall be signed by an authorized representative and 
shall identify the College as an additional insured as required. 

OWNERSHIP. 

The College shall retain exclusive title, copyright and other proprietary rights in all transcriptions 
and captioning delivered thereto by the Vendor under the Statement of Work. 

BC APPROVED 

By:     Date:      

VENDOR APPROVED 

By:     Date:      
Dec 18, 2020





 

 

CONTRACT FOR SERVICES 
TERMS AND CONDITIONS 

  
This  is entered into as of _________________ 20___ between 

College ________________ 

 
 

 

 
 

 
For value received, the Vendor shall indemnify and hold the College, its officers, directors, board 
of trustees, agents, assigns, and employees harmless from liabilities, damages, losses and costs, 
including,

  The Vendor further acknowledges that it is solely 
responsible for ensuring its compliance and the compliance of its subcontractors, suppliers, agents, 
assigns, invitees and employees with the terms of this Contract.  This paragraph shall survive the 
expiration or termination of this Contract. 
 

 
For value received, the Vendor shall indemnify and hold the College, its officers, directors, board 
of trustees, agents, assigns, and employees harmless from liabilities, damages, losses and costs, 
including,

 in accordance with this Contract.  Vendor warrants that the 
materials are owned by or licensed to the Vendor.  Vendor is solely responsible for ensuring its 
compliance and the compliance of its subcontractors, suppliers, agents, assigns, invitees and 
employees with the terms of this Contract.  This paragraph shall survive the expiration or 
termination of this Contract. 
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Contract is defined as any substantial, unexcused non-performance by 

failing to perform an act that is an important part of the transaction or performing an act 
inconsistent with the terms and conditions of the Contract.  If the Vendor materially fails to fulfill 
its obligations under this Contract, the College will provide written notice of the deficiency by 
forwarding a Cure Notice citing the specific nature of the material breach.  The Vendor shall have 
thirty (30) days to cure the breach.  If the Vendor fails to cure the breach within the thirty (30) day 
period, the College shall issue a Termination for Default Notice.  The College may pursue 
whatever legal and/or equitable remedies it chooses regarding Vendor s breach of contract. 
 
5. TERMINATION FOR CONVENIENCE.   

 
 
6. AUDIT.   
The Vendor shall maintain all records, books and documents pertinent to the performance of this 
Contract in accordance with generally accepted accounting principles consistently applied.  The 
College shall have inspection and audit rights to such records for a period of 3 years from final 
payment under this Contract.  Records relating to any legal disputes arising from performance 
under this Contract shall be made available until final disposition of the legal dispute. If the audit 
reveals that Vendor owes the College any funds, Vendor shall pay for the audit and return all funds 
to the College immediately. 
 
7. NONDISCRIMINATION.   
The Vendor hereby assures that no person shall be excluded on the grounds of race, color, religion, 
national origin, disability, age gender, marital status, sexual orientation or any other basis 
prohibited by law from participation in, denied the benefits of, or otherwise be subjected to 
discrimination in any activity hereunder.  The Vendor shall take all measures necessary to 
effectuate these assurances. 
 
8. PUBLIC ENTITY CRIMES/SDN LIST.   
The Vendor, by 
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(a)  
(b) 

 
(c) 

 
(d) 

 
(e) 
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16. COMPLIANCE.   
The Vendor, its employees, subcontractors or assigns shall comply with all applicable federal, state 
and local laws and regulations relating to the performance of the Contract.   
 
17. APPLICABLE LAW/VENUE.   
The laws of the State of Florida shall govern all aspects of the Contract.  In the event it is necessary 
for either Party to initiate legal action regarding the Contract, venue for all claims shall be in 
Broward County, Florida. 
 

 

 
 

 

 
 
20. STATEMENT OF SERVICES.   
The Vendor shall, to the satisfaction of the College, fully and timely perform all work items 
described in the Statement of Work.  As part of the services to be provided by the Vendor under 
this Contract, the Vendor shall substantiate, in whatever form reasonably requested by the College, 
the methodology, lab analyses, scientific theories, data, reference materials and research notes to 
formulate its opinions. This requirement shall survive the expiration or termination of this 
Contract.  The Parties agree that time is of the essence in the performance of each and every 
obligation hereunder. 
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of each type of coverage required.  The Certificate of Insurance shall be signed by 
an authorized representative and shall identify the College as an additional insured as required.  
No work is authorized until such time as the College has received a Certificate of Insurance in 
compliance with the above requirements. 
 
23. OWNERSHIP.   
The College shall retain exclusive title, copyright and other proprietary rights in all work items, 
including, but not limited to, all documents, technical reports, research notes, scientific data, 
computer programs, including the source and object code, which are developed, created or 
otherwise originated hereunder by the Vendor under this Contract.  The Vendor shall grant to the 
College a perpetual, non-transferable, exclusive right to use any proprietary software, if any.  Any 
equipment purchased by the Vendor with College funding shall be returned and title transferred 
from the Vendor to the College upon expiration or termination of the Contract. 
 
24. COMPLIANCE/LICENSES.   
The Vendor, its employees, subcontractors or assigns, shall obtain, at its own expense, all licenses, 
permits and other authorizations necessary to comply with all applicable federal, state and local 
laws and regulations relating to the performance of the Contract.  The Vendor is also responsible 
for compliance with all labor and employment laws as well as all Federal, State, and local 
discrimination laws.  The Vendor is solely responsible for compliance with all labor and tax laws 
pertaining to its officers, agents, and Vendor employees and shall indemnify and hold the College 
harmless from any failure by Vendor to comply with such laws.  
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29. BACKGROUND CHECKS.  

long term Vendors working on site, including, but not limited to, Childcare 
services, Janitorial Services, Food Services and Security.  Vendor shall conduct thorough 
background checks for all of the Vendor s who will be working on 
any College site.  The background checks shall consist of education verification, a national 
criminal check for state and federal felonies and misdemeanors, and a check on immigration status 
in accordance with the above provision t
the background check, the Vendor shall determine whether the Vendor
worker meets the necessary criteria for the position sought to be filled by the College.  The College 
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will rely on the Vendor
the position(s) sought to be filled by the College, based on the background check conducted by the 
Vendor.  Prior to allowing any employees or hired workers to work on-site at College facilities, 
the Vendor will provide written verification to the College that a complete background check, as 
described above, was conducted for any such  employee or hired worker.  Vendor

 
 
Vendor who has long term onsite workers performing work at College 

  
 
30. MARKETING.  
Vendor may use the College
awards; however, Vendor is prohibited from obtaining affirmations from College staff regarding 
its products or services.  Affirmations include any kind of testimonials or endorsements of the 
Vendor as well as the products and/or services offered by the Vendor.  The College, as a 
government entity, must fairly and equitably compete for goods and services, and therefore the 
endorsement of any particular firm, product, or service is strictly prohibited.  Vendor is strictly 
prohibited from releasing any statements to the media regarding work performed under this 
Contract without the review, and the express prior written approval of the College.  The College
approval is at its sole discretion; however, such approval will not be unreasonably withheld. 
 
31. EMPLOYMENT BENEFITS.   
Vendor expressly understands and agrees that Vendor, its officers, agents, and employees, are not 
entitled to any employment benefits from the College.   
 
32. STOP WORK ORDER.   
The College may order that all or part of the work stop if circumstances dictate that this action is in 
the College s best interest.  Such circumstances may include, but are not limited to, unexpected 
technical developments, direction given by the College  of Trustees, a condition of immediate 
danger to the College, the Vendor or the public, or the possibility of damage to equipment or property.  
This provision shall not shift responsibility for loss or damage, including but not limited to, lost profits 
or consequential damages sustained as a result of such delay, from the Vendor to the College.  If this 
provision is invoked, the College shall notify the Vendor in writing to stop work as of a certain date 
and specify the reasons for the action, which shall not be arbitrary or capricious.  The Vendor shall 
then be obligated to suspend all work efforts as of the effective date of the notice and until further 
written direction from the College is received.  If deemed appropriate by the College and in the event 
work is resumed, the College may amend this Contract to reflect any changes to the Statement of 
Work and/or the project schedule. 
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33. ADDITIONAL TERMS AND CONDITIONS.   
Parties shall initial here if there are any additional terms and conditions and they are contained in 

 
   

College  Vendor 
 
 

FOR VENDOR USE ONLY 
 

Vendor Name (type)   Tax ID No.  
Authorized 
Representative   Title  

Address    Telephone  

Signature of Vendor    Date  

Attested By Name (type)   Title  

Signature of Attester   Date Signed  
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FOR COLLEGE USE ONLY 
 

Contract Originator Name   Title  

Signature   Date  

AVP/Dean Name  Title  

Signature   Date  

Campus President/VP Name  Title  

Signature  Date  

Senior Vice President  Title  

Signature  Date  
 
IF REQUIRED 
 

College President Name   

Signature   Date  

Approved as to Form and Legality 

Signature  Date  

 

Board Chairperson Name  

Signature  Date  
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Contract for Services 

Statement of Work 

 

 

OBJECTIVE. The objective of this Contract is for American Sign Language Services, Video 
Remote Interpreting Services, and/or Communication Access Realtime Translation (CART) 
Services. Vendor will facilitate effective communication for deaf and/or hard of hearing students, 
employees and College visitors both in person and in the virtual environment as needed. 

This Contract is not a guarantee of work, nor a guarantee that a minimum dollar amount is allocated 
for payment of Sign Language Services. 

The College will issue Purchase Orders to authorize the services. 

SCOPE OF SERVICES. 

The demand for services is variable regarding hours, credential requirements, and locations 
requesting services. 

1. DEFINITIONS 

American Sign Language (ASL) is a visual-gestural communication system, which functions, as 
do all other languages, to provide a common system of symbols and grammatical rules to facilitate 
the exchange of messages between its users. Sign languages incorporate the dynamic expressions 
of the hands, body, and face into syntax in a spatial medium. 

Communication Access Realtime Translation (CART) is the immediate conversion of the spoken 
word to text, similar to real-time captioning. The text is streamed, the moment the words are 
spoken, to the internet or directly to one or more computers. The CART text is then viewed by an 
individual or projected for a group to see. 

Video Remote Interpreting is a video telecommunication service that uses devices such as web 
cameras or videophones to provide American Sign Language. 

2. QUALIFICATIONS OF SIGN LANGUAGE INTERPRETERS 

2.1 American sign language interpreters assigned to the College shall be professionally certified 
or credentialed by at least one of the following agencies: 

 National Association of the Deaf (NAD)  Interpreter Assessment Program. 

 Registry of Interpreters for the Deaf (RID)  National Testing System/National Interpreter 
Certification. 

 Florida Registry of Interpreters for the Deaf (FRID)  Quality Assurance. 
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 Florida RID Educational Interpreter Evaluation System (EIE). 

 Educational Interpreter Performance Assessment. 

2.2. The competencies of interpreters must include, but not be limited to: 

 Proficiency in interpreting or as evidenced by appropriate interpreting credentials. 

 An excellent command of English including an extensive academic-related vocabulary and 
ability to spell. 

 Ability to voice-to-sign interpret a message presented at a normal speaking rate. 

 An excellent command of American Sign Language and/or Signed English. 

 Ability to sign-to-voice interpret messages produced by deaf students and deaf adults into 
appropriate spoken English. 

 ty in a 
 

 Have at least a high school diploma or its equivalent. 

 Knowledge of a broad range of accommodations in the regular classroom for students who are 
deaf and/or hard of hearing. 

 Knowledge of and ability to apply the NAD/RID Code of Professional Conduct. 

3. VENDOR SERVICES AND RESPONSIBILITIES 

 Provide qualified interpreters at locations, dates and times designated by the College. 

 Report any changes in interpreter assignments, prior to the change, by phone to the designee. 
This includes those assignments for which an interpreter cannot remain at the site for the duration 
of the assignment. 

 Report by phone or text message, to the designee, any inability to fill a request, prior to the start 
of the requested time. 

 Provide accurate invoice to the College on a monthly basis. 

 Inform and get approval from the College personnel for any changes in interpreter assignment 
or break in service. This includes immediate notification of consumer absence for the purposes of 
reassignment. A twenty-four (24) hour cancellation policy will not apply if such notification and 
opportunity for reassignment is not provided to the College. 

 Assign interpreters as requested by the College, to provide services for any given location 
throughout Broward County on any given day. Contracted interpreters may be assigned to more 
than one school/location across the county, on any given day, depending upon needs determined 
by the College. 
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 Provide Interpreting services that may vary in length and time, dependent upon the needs of the 
students, employee, and/or parents. Each assignment will be billable for a minimum of two hours. 
Assignments that require two (2) interpreters must be approved by the College designee prior to 
the service. 

 Not make or receive phone calls during interpreting time or engage in other non-interpreting-
related activities that take away from the assignment or the professionalism of Vendors. 

 Follow the NAD-RID Code of Professional Conduct at all times. This includes acceptable 
standards of confidentiality, linguistic and professional competence, impartiality, ethical business 
practices, and appropriate interpreter attire. 

4. QUANTITIES 

 Prices offered shall remain firm for the initial three-year Contract. 

 The quantities listed on the Cost Proposal Form are estimated quantities to be ordered 
throughout the Contract period for each item and are not a guaranteed. 

 The College does not assume any responsibility that the final quantities shall remain in strict 
accordance with the estimated quantities, nor shall the selected Vendor plead misunderstanding or 
deception because of such estimated quantities or of the character, location of work, or other 
conditions pertaining thereto. 

 Actual quantities ordered throughout the Contract period may be greater or lesser than the 
proposal estimates and shall be furnished at the fixed Contract price. 

 Purchases will be requested as needed throughout the Contract period and as few as one each 
may be ordered at one time. 

 The College reserves the right to increase or decrease the total quantities. 

 

CONTRACT TERM.  The purpose of this RFP is to establish a Contract(s) beginning with 
Contract commencement date and continuing for a period of three (3) years, or as agreed to in 
resulting Contract. 

Contract Renewal(s).  The term of the Contract may, by mutual agreement between the College 
and the Vendor(s), upon final College approval, be renewed for two (2) additional one-year 
periods, and if needed, extended for 180 days beyond the expiration date of the final renewal 
period. 

The College will, if considering renewal, request a letter of intent to renew from the selected 
Vendor(s) prior to the end of the current Contract period. The Vendor(s) will be notified when the 
recommendation has been acted upon by the College. 
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PROBATION PERIOD.  The first three months of the Contract will be considered probationary. 
The probationary period may be extended for additional three-month periods if the College deems 
necessary. The College representative will notify the Vendor of any Contract deficiencies verbally 
and in writing. The situation must be remedied within a time period relative to the gravity of the 
situation and the representative of the College shall be notified when corrections have been 
completed. If, in the opinion of the College, the deficiencies observed are not satisfactorily 
corrected within a reasonable amount of time, the College reserves the right to terminate the 
Contract per the termination of Contract provisions. In addition, the College reserves the right in 
its best interest to re-award to the next approved Vendor or to review its needs to re-solicit. 

INSURANCE REQUIREMENTS.  Proof of the following insurance will be furnished by any 
Vendor to the College by a Certificate of Insurance within 10 days of notification by the College.   

a. Commercial General Liability: 
 Each Occurrence   $1,000,000   
 Personal & Adv Injury  $1,000,000    
 General Aggregate   $2,000,000 
 Products  Completed Operations $2,000,000 

Policy must contain Contractual liability coverage. 

b.          Professional Liability                                            
 Per Occurrence                    $1,000,000 
 General Aggregate                $2,000,000 

            
 

c. Workers' Compensation in accordance with Florida Statutory limits and 

Vendor must provide evidence of exemption from the State of Florida. More 
information found at http://www.myfloridacfo.com/Division/WC/ 

 



 
 
 
 

Unit of  
Measure 

Estimated  
Quantity 
per Year 

Description Unit Price USD Total USD 

American Sign Language Services 

Hour 500 Hourly rates weekdays  (Monday  Friday) 
 2 hours minimum $70.00 $35,000.00 

Hour 200 Hourly rates weeknights (Monday  Friday) 
 2 hours minimum $75.00 $15,000.00 

Hour 100 Hourly rates weekends (Saturday  
Sunday)  2 hours minimum $75.00 $7,500.00 

 Total $57,500.00 

 Grand Total 
(for 3 years) $172,500.00 

Video Remote Interpreting Services  
 

Hour 500 Hourly rate weekdays (Monday  Friday)  $65.00 $32,500.00 

Hour 200 Hourly rate weeknights (Monday  Friday)  $70.00 $14,000.00 

Hour 100 Hourly rate weekends (Saturday  
Sunday)  $70.00 $7,000.00 

 Total $53,500.00 

 Grand Total 
(for 3 years) $160,500.00 

Communication Access Realtime Translation (CART) Services 

Hour 500 Hourly rate weekdays (Monday  Friday)    

Hour 200 Hourly rate weeknights (Monday  Friday)    

Hour 100 Hourly rate weekends (Saturday  
Sunday)    

   
Total  

   
Grand Total 
(for 3 years)  

 
 
 

BROWARD COLLEGE 
EXHIBIT A-1 PRICING AND FEES 



NOTE: 
 
 Prices shall remain firm for the initial three-year contract.  
 Quantities listed are estimated quantities to be ordered throughout the contract period for each item 

and are not a guaranteed.  
 Pricing must be all-inclusive of labor, materials, supplies, travel, and/or any other necessary items. 
 For in-person American Sign Language Interpreting, minimum billable time is two hours, with fifteen 

(15) minute increments billing time thereafter. 
 

 
Additional/Value Added Services (Optional) 
 
The table below is an example of value added services that may be added during the contract term. 
 

Additional/Value Added Services (Optional) Unit Price USD 

Closed Captioning Services   

Streaming Captions  

Audio Description  

Note Taking Services  

  

  

  

  

  

  

  

  

  

  

  

 
 
 
 



PROCUREMENT SERVICES
Cypress Creek Administrative Center

6400 NW 6th Way, Fort Lauderdale, FL 33309
Phone 954-201-7455/Fax 954-201-7330

December 27, 2023

AZUR CART & CAPTIONING
18801 N Dale Mabry Hwy #155
Lutz, FL 33548

Attn: Jodie Casal, President                 
Email: jcasal@azurcaptions.com

Dear Ms. Casal,

This letter shall serve to provide notice of Broward College’s intent to exercise the first renewal option 
for an additional one year pursuant to Broward College Contract RFP-2020-109-OA for AMERICAN 
SIGN LANGUAGE & CART SERVICES (American Sign Language Services, Video Remote 
Interpreting Services, and CART Services), for uninterrupted services for collegewide locations.

Therefore, let this act as notice, and if agreeable to the one-year renewal option at the same pricing, 
terms, and conditions, please sign below and return original copy for our files via U.S. Mail, via fax to 
(954) 201-7330, or email as a PDF to oaponte@broward.edu. 

It is necessary that your company provide the College with an updated Certificate of Insurance. The 
College would like to thank you for the services provided so far and hopes our association continues in 
the same manner for both parties.

CONTRACT PERIOD: January 1, 2024 through December 31, 2024

If there are any questions, please feel free to contact Orlando Aponte, Senior Director, Procurement, at 
(954) 201-7897 or email oaponte@broward.edu. 

Sincerely,

Orlando Aponte
Senior Director, Procurement

       
TYPE/PRINT NAME TITLE

SIGNATURE DATE

Signee warrants that he or she has full legal power to execute this document on behalf of the stated company.

Jodie Casal President
12/30/23

Signnnnnnnnnnnnnnnnnnnnnnnnnnnnnee wwwwwwwwwwwwwwwaraaaaaaaaaaaaaaaaaaaaaaaa rants that he or shhhhhhhhhhhhhhe hhhas full le

SIGNATURE



 

 

CONTRACT FOR SERVICES 
TERMS AND CONDITIONS 

  
This  is entered into as of _________________ 20___ between 

College ________________ 

 
 

 

 
 

 
For value received, the Vendor shall indemnify and hold the College, its officers, directors, board 
of trustees, agents, assigns, and employees harmless from liabilities, damages, losses and costs, 
including,

  The Vendor further acknowledges that it is solely 
responsible for ensuring its compliance and the compliance of its subcontractors, suppliers, agents, 
assigns, invitees and employees with the terms of this Contract.  This paragraph shall survive the 
expiration or termination of this Contract. 
 

 
For value received, the Vendor shall indemnify and hold the College, its officers, directors, board 
of trustees, agents, assigns, and employees harmless from liabilities, damages, losses and costs, 
including,

 in accordance with this Contract.  Vendor warrants that the 
materials are owned by or licensed to the Vendor.  Vendor is solely responsible for ensuring its 
compliance and the compliance of its subcontractors, suppliers, agents, assigns, invitees and 
employees with the terms of this Contract.  This paragraph shall survive the expiration or 
termination of this Contract. 
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Contract is defined as any substantial, unexcused non-performance by 

failing to perform an act that is an important part of the transaction or performing an act 
inconsistent with the terms and conditions of the Contract.  If the Vendor materially fails to fulfill 
its obligations under this Contract, the College will provide written notice of the deficiency by 
forwarding a Cure Notice citing the specific nature of the material breach.  The Vendor shall have 
thirty (30) days to cure the breach.  If the Vendor fails to cure the breach within the thirty (30) day 
period, the College shall issue a Termination for Default Notice.  The College may pursue 
whatever legal and/or equitable remedies it chooses regarding Vendor s breach of contract. 
 
5. TERMINATION FOR CONVENIENCE.   

 
 
6. AUDIT.   
The Vendor shall maintain all records, books and documents pertinent to the performance of this 
Contract in accordance with generally accepted accounting principles consistently applied.  The 
College shall have inspection and audit rights to such records for a period of 3 years from final 
payment under this Contract.  Records relating to any legal disputes arising from performance 
under this Contract shall be made available until final disposition of the legal dispute. If the audit 
reveals that Vendor owes the College any funds, Vendor shall pay for the audit and return all funds 
to the College immediately. 
 
7. NONDISCRIMINATION.   
The Vendor hereby assures that no person shall be excluded on the grounds of race, color, religion, 
national origin, disability, age gender, marital status, sexual orientation or any other basis 
prohibited by law from participation in, denied the benefits of, or otherwise be subjected to 
discrimination in any activity hereunder.  The Vendor shall take all measures necessary to 
effectuate these assurances. 
 
8. PUBLIC ENTITY CRIMES/SDN LIST.   
The Vendor, by 
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(a)  
(b) 

 
(c) 

 
(d) 

 
(e) 
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16. COMPLIANCE.   
The Vendor, its employees, subcontractors or assigns shall comply with all applicable federal, state 
and local laws and regulations relating to the performance of the Contract.   
 
17. APPLICABLE LAW/VENUE.   
The laws of the State of Florida shall govern all aspects of the Contract.  In the event it is necessary 
for either Party to initiate legal action regarding the Contract, venue for all claims shall be in 
Broward County, Florida. 
 

 

 
 

 

 
 
20. STATEMENT OF SERVICES.   
The Vendor shall, to the satisfaction of the College, fully and timely perform all work items 
described in the Statement of Work.  As part of the services to be provided by the Vendor under 
this Contract, the Vendor shall substantiate, in whatever form reasonably requested by the College, 
the methodology, lab analyses, scientific theories, data, reference materials and research notes to 
formulate its opinions. This requirement shall survive the expiration or termination of this 
Contract.  The Parties agree that time is of the essence in the performance of each and every 
obligation hereunder. 
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of each type of coverage required.  The Certificate of Insurance shall be signed by 
an authorized representative and shall identify the College as an additional insured as required.  
No work is authorized until such time as the College has received a Certificate of Insurance in 
compliance with the above requirements. 
 
23. OWNERSHIP.   
The College shall retain exclusive title, copyright and other proprietary rights in all work items, 
including, but not limited to, all documents, technical reports, research notes, scientific data, 
computer programs, including the source and object code, which are developed, created or 
otherwise originated hereunder by the Vendor under this Contract.  The Vendor shall grant to the 
College a perpetual, non-transferable, exclusive right to use any proprietary software, if any.  Any 
equipment purchased by the Vendor with College funding shall be returned and title transferred 
from the Vendor to the College upon expiration or termination of the Contract. 
 
24. COMPLIANCE/LICENSES.   
The Vendor, its employees, subcontractors or assigns, shall obtain, at its own expense, all licenses, 
permits and other authorizations necessary to comply with all applicable federal, state and local 
laws and regulations relating to the performance of the Contract.  The Vendor is also responsible 
for compliance with all labor and employment laws as well as all Federal, State, and local 
discrimination laws.  The Vendor is solely responsible for compliance with all labor and tax laws 
pertaining to its officers, agents, and Vendor employees and shall indemnify and hold the College 
harmless from any failure by Vendor to comply with such laws.  
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29. BACKGROUND CHECKS.  

long term Vendors working on site, including, but not limited to, Childcare 
services, Janitorial Services, Food Services and Security.  Vendor shall conduct thorough 
background checks for all of the Vendor s who will be working on 
any College site.  The background checks shall consist of education verification, a national 
criminal check for state and federal felonies and misdemeanors, and a check on immigration status 
in accordance with the above provision t
the background check, the Vendor shall determine whether the Vendor
worker meets the necessary criteria for the position sought to be filled by the College.  The College 
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will rely on the Vendor
the position(s) sought to be filled by the College, based on the background check conducted by the 
Vendor.  Prior to allowing any employees or hired workers to work on-site at College facilities, 
the Vendor will provide written verification to the College that a complete background check, as 
described above, was conducted for any such  employee or hired worker.  Vendor

 
 
Vendor who has long term onsite workers performing work at College 

  
 
30. MARKETING.  
Vendor may use the College
awards; however, Vendor is prohibited from obtaining affirmations from College staff regarding 
its products or services.  Affirmations include any kind of testimonials or endorsements of the 
Vendor as well as the products and/or services offered by the Vendor.  The College, as a 
government entity, must fairly and equitably compete for goods and services, and therefore the 
endorsement of any particular firm, product, or service is strictly prohibited.  Vendor is strictly 
prohibited from releasing any statements to the media regarding work performed under this 
Contract without the review, and the express prior written approval of the College.  The College
approval is at its sole discretion; however, such approval will not be unreasonably withheld. 
 
31. EMPLOYMENT BENEFITS.   
Vendor expressly understands and agrees that Vendor, its officers, agents, and employees, are not 
entitled to any employment benefits from the College.   
 
32. STOP WORK ORDER.   
The College may order that all or part of the work stop if circumstances dictate that this action is in 
the College s best interest.  Such circumstances may include, but are not limited to, unexpected 
technical developments, direction given by the College  of Trustees, a condition of immediate 
danger to the College, the Vendor or the public, or the possibility of damage to equipment or property.  
This provision shall not shift responsibility for loss or damage, including but not limited to, lost profits 
or consequential damages sustained as a result of such delay, from the Vendor to the College.  If this 
provision is invoked, the College shall notify the Vendor in writing to stop work as of a certain date 
and specify the reasons for the action, which shall not be arbitrary or capricious.  The Vendor shall 
then be obligated to suspend all work efforts as of the effective date of the notice and until further 
written direction from the College is received.  If deemed appropriate by the College and in the event 
work is resumed, the College may amend this Contract to reflect any changes to the Statement of 
Work and/or the project schedule. 
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33. ADDITIONAL TERMS AND CONDITIONS.
Parties shall initial here if there are any additional terms and conditions and they are contained in 

College Vendor

FOR VENDOR USE ONLY 

Vendor Name (type) Tax ID No.
Authorized 
Representative Title

Address  Telephone

Signature of Vendor  Date

Attested By Name (type) Title

Signature of Attester Date Signed
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FOR COLLEGE USE ONLY 
 

Contract Originator Name   Title  

Signature   Date  

AVP/Dean Name  Title  

Signature   Date  

Campus President/VP Name  Title  

Signature  Date  

Senior Vice President  Title  

Signature  Date  
 
IF REQUIRED 
 

College President Name   

Signature   Date  

Approved as to Form and Legality 

Signature  Date  

 

Board Chairperson Name  

Signature  Date  
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Contract for Services 

Statement of Work 

 

 

OBJECTIVE. The objective of this Contract is for American Sign Language Services, Video 
Remote Interpreting Services, and/or Communication Access Realtime Translation (CART) 
Services. Vendor will facilitate effective communication for deaf and/or hard of hearing students, 
employees and College visitors both in person and in the virtual environment as needed. 

This Contract is not a guarantee of work, nor a guarantee that a minimum dollar amount is allocated 
for payment of Sign Language Services. 

The College will issue Purchase Orders to authorize the services. 

SCOPE OF SERVICES. 

The demand for services is variable regarding hours, credential requirements, and locations 
requesting services. 

1. DEFINITIONS 

American Sign Language (ASL) is a visual-gestural communication system, which functions, as 
do all other languages, to provide a common system of symbols and grammatical rules to facilitate 
the exchange of messages between its users. Sign languages incorporate the dynamic expressions 
of the hands, body, and face into syntax in a spatial medium. 

Communication Access Realtime Translation (CART) is the immediate conversion of the spoken 
word to text, similar to real-time captioning. The text is streamed, the moment the words are 
spoken, to the internet or directly to one or more computers. The CART text is then viewed by an 
individual or projected for a group to see. 

Video Remote Interpreting is a video telecommunication service that uses devices such as web 
cameras or videophones to provide American Sign Language. 

2. QUALIFICATIONS OF SIGN LANGUAGE INTERPRETERS 

2.1 American sign language interpreters assigned to the College shall be professionally certified 
or credentialed by at least one of the following agencies: 

 National Association of the Deaf (NAD)  Interpreter Assessment Program. 

 Registry of Interpreters for the Deaf (RID)  National Testing System/National Interpreter 
Certification. 

 Florida Registry of Interpreters for the Deaf (FRID)  Quality Assurance. 
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 Florida RID Educational Interpreter Evaluation System (EIE). 

 Educational Interpreter Performance Assessment. 

2.2. The competencies of interpreters must include, but not be limited to: 

 Proficiency in interpreting or as evidenced by appropriate interpreting credentials. 

 An excellent command of English including an extensive academic-related vocabulary and 
ability to spell. 

 Ability to voice-to-sign interpret a message presented at a normal speaking rate. 

 An excellent command of American Sign Language and/or Signed English. 

 Ability to sign-to-voice interpret messages produced by deaf students and deaf adults into 
appropriate spoken English. 

 ty in a 
 

 Have at least a high school diploma or its equivalent. 

 Knowledge of a broad range of accommodations in the regular classroom for students who are 
deaf and/or hard of hearing. 

 Knowledge of and ability to apply the NAD/RID Code of Professional Conduct. 

3. VENDOR SERVICES AND RESPONSIBILITIES 

 Provide qualified interpreters at locations, dates and times designated by the College. 

 Report any changes in interpreter assignments, prior to the change, by phone to the designee. 
This includes those assignments for which an interpreter cannot remain at the site for the duration 
of the assignment. 

 Report by phone or text message, to the designee, any inability to fill a request, prior to the start 
of the requested time. 

 Provide accurate invoice to the College on a monthly basis. 

 Inform and get approval from the College personnel for any changes in interpreter assignment 
or break in service. This includes immediate notification of consumer absence for the purposes of 
reassignment. A twenty-four (24) hour cancellation policy will not apply if such notification and 
opportunity for reassignment is not provided to the College. 

 Assign interpreters as requested by the College, to provide services for any given location 
throughout Broward County on any given day. Contracted interpreters may be assigned to more 
than one school/location across the county, on any given day, depending upon needs determined 
by the College. 
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 Provide Interpreting services that may vary in length and time, dependent upon the needs of the 
students, employee, and/or parents. Each assignment will be billable for a minimum of two hours. 
Assignments that require two (2) interpreters must be approved by the College designee prior to 
the service. 

 Not make or receive phone calls during interpreting time or engage in other non-interpreting-
related activities that take away from the assignment or the professionalism of Vendors. 

 Follow the NAD-RID Code of Professional Conduct at all times. This includes acceptable 
standards of confidentiality, linguistic and professional competence, impartiality, ethical business 
practices, and appropriate interpreter attire. 

4. QUANTITIES 

 Prices offered shall remain firm for the initial three-year Contract. 

 The quantities listed on the Cost Proposal Form are estimated quantities to be ordered 
throughout the Contract period for each item and are not a guaranteed. 

 The College does not assume any responsibility that the final quantities shall remain in strict 
accordance with the estimated quantities, nor shall the selected Vendor plead misunderstanding or 
deception because of such estimated quantities or of the character, location of work, or other 
conditions pertaining thereto. 

 Actual quantities ordered throughout the Contract period may be greater or lesser than the 
proposal estimates and shall be furnished at the fixed Contract price. 

 Purchases will be requested as needed throughout the Contract period and as few as one each 
may be ordered at one time. 

 The College reserves the right to increase or decrease the total quantities. 

 

CONTRACT TERM.  The purpose of this RFP is to establish a Contract(s) beginning with 
Contract commencement date and continuing for a period of three (3) years, or as agreed to in 
resulting Contract. 

Contract Renewal(s).  The term of the Contract may, by mutual agreement between the College 
and the Vendor(s), upon final College approval, be renewed for two (2) additional one-year 
periods, and if needed, extended for 180 days beyond the expiration date of the final renewal 
period. 

The College will, if considering renewal, request a letter of intent to renew from the selected 
Vendor(s) prior to the end of the current Contract period. The Vendor(s) will be notified when the 
recommendation has been acted upon by the College. 
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PROBATION PERIOD.  The first three months of the Contract will be considered probationary. 
The probationary period may be extended for additional three-month periods if the College deems 
necessary. The College representative will notify the Vendor of any Contract deficiencies verbally 
and in writing. The situation must be remedied within a time period relative to the gravity of the 
situation and the representative of the College shall be notified when corrections have been 
completed. If, in the opinion of the College, the deficiencies observed are not satisfactorily 
corrected within a reasonable amount of time, the College reserves the right to terminate the 
Contract per the termination of Contract provisions. In addition, the College reserves the right in 
its best interest to re-award to the next approved Vendor or to review its needs to re-solicit. 

INSURANCE REQUIREMENTS.  Proof of the following insurance will be furnished by any 
Vendor to the College by a Certificate of Insurance within 10 days of notification by the College.   

a. Commercial General Liability: 
 Each Occurrence   $1,000,000   
 Personal & Adv Injury  $1,000,000    
 General Aggregate   $2,000,000 
 Products  Completed Operations $2,000,000 

Policy must contain Contractual liability coverage. 

b.          Professional Liability                                            
 Per Occurrence                    $1,000,000 
 General Aggregate                $2,000,000 

            
 

c. Workers' Compensation in accordance with Florida Statutory limits and 

Vendor must provide evidence of exemption from the State of Florida. More 
information found at http://www.myfloridacfo.com/Division/WC/ 

 



 
 
 
 

Unit of  
Measure 

Estimated  
Quantity 
per Year 

Description Unit Price USD Total USD 

American Sign Language Services 

Hour 500 Hourly rates weekdays  (Monday  Friday) 
 2 hours minimum $72.00 $36,000.00 

Hour 200 Hourly rates weeknights (Monday  Friday) 
 2 hours minimum $72.00 $14,400.00 

Hour 100 Hourly rates weekends (Saturday  
Sunday)  2 hours minimum $72.00 $7,200.00 

 Total $57,200 

 Grand Total 
(for 3 years) $171,600.00 

Video Remote Interpreting Services  
 

Hour 500 Hourly rate weekdays (Monday  Friday)  $70.00 $35,000.00 

Hour 200 Hourly rate weeknights (Monday  Friday)  $70.00 $14,000.00 

Hour 100 Hourly rate weekends (Saturday  
Sunday)  $70.00 $7,000.00 

 Total        $56,000.00 

 Grand Total 
(for 3 years) $168,000.00 

Communication Access Realtime Translation (CART) Services 

Hour 500 Hourly rate weekdays (Monday  Friday)  $82.00 $41,000.00 

Hour 200 Hourly rate weeknights (Monday  Friday)  $82.00 $16,400.00 

Hour 100 Hourly rate weekends (Saturday  
Sunday)  $82.00 $8,200.00 

   
Total $65,600.00 

   
Grand Total 
(for 3 years) $196,800.00 

 
 
 

BROWARD COLLEGE 
EXHIBIT A-1 PRICING AND FEES 



NOTE: 
 
 Prices shall remain firm for the initial three-year contract.  
 Quantities listed are estimated quantities to be ordered throughout the contract period for each item 

and are not a guaranteed.  
 Pricing must be all-inclusive of labor, materials, supplies, travel, and/or any other necessary items. 
 For in-person American Sign Language Interpreting, minimum billable time is two hours, with fifteen 

(15) minute increments billing time thereafter. 
 

 
Additional/Value Added Services (Optional) 
 
The table below is an example of value added services that may be added during the contract term. 
 

Additional/Value Added Services (Optional) Unit Price USD 

Closed Captioning Services   

Streaming Captions  

Audio Description  

Note Taking Services  

  

  

  

  

  

  

  

  

  

  

  

 
 
 
 


